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Challenges and innovations in data production:
btrand 1 Address emerging data needs and stakeholders; enhance citizen participation

Enhancmg Participation in Survey

Challenges

® Respondent Burden e Minimise the Cost of Response
to Businesses

e Flagging Respondent Motivation
to Participate e Improve Response Quality

e Bring Statistics Closer to the
Respondent

n Automated Data Transfer Services (ADT)

Direct Transfer

. '{Hm v" Up-to-date data responses

v"  Guaranteed respondent participation

v" Minimal effort from respondent after set up

Company MOM

Direct ﬂ“m"‘ﬂt‘“-dhfga "g""fzr from Submissions via ADT has increased from 10 in
your company to 's database via : s
email or Secure File Transfer Protocol (SFTP). Jul’21 to 750 establishments in Dec’23.
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HR Solution Providers
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e —" Data Verification lifvey Lompchon
SR MOM verifies data MOM will complete
Company provides relevant data to items are accurate. survey(s) on behalf of
approved HR Solutions Provider, canpdRys
which is then seamlessly transferred
to MOM.
Auto Benchmark
TECHMICAL SERVICES

For Survey Participants:
A Corporate Benchmarking
Scorecard

For Non-participants:

Calculators that enable users to
benchmark themselves and
help them appreciate the
benefits of survey
participation.




